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for “software as a service” to electronically maintain Sheriff’s Office policy and procedure
manuals and record and maintain proof of dissemination of changes and updates and recording
of acknowledgements of receipt of changes and updates to such policies and procedures and
associated manuals.
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PowerDMS

PowerDMS ()
www.powerdms.com (@)
800.749.5104 (L)

101 S. Garland Ave, Ste 300 (§)
Orlando, FL 32801

DATE: 10/16/2020

Re: Signed Agreement and Addendum

Lt. Keven George

Johnson County Sheriff's Office
1102 E. Kilpatrick, Suite A
Cleburne, TX 76031

Dear Lt. George:

At the request of Jim Simpson, Assistant County Attorney, please find
enclosed the negotiated Software as a Service Agreement with PowerDMS
as well as the County Addendum. Mr. Simpson indicated you will assit with
coordinating placing these documents on the Commissioners Court Agenda.
In case of any questions, please contact me at 407-992-6075 or by email at

nikolai.zavas@powerdms.com

Sincerely,

Is! Nikolai Zavas
Nikolai Zavas
General Counsel




PowerDMS, Inc.
Software as a Service Agreament

This Software as a Service Agreement (this “Agreement”) is entared into by and between Jehnson County, Texas , a
political subdivision of the State of Texss__ “fohnson County” or*Customer”) and PowerDMS, Inc. (“PowerDMS”),
effective as of the fatest date shown on the signature paga of this Agraamant (the “Effectiva Date”). In consideration
of the parties’ mutual promises contained In this Agreement, the parties, Intending to be legally bound, agree as

follows:

1 Definitions; Canstruction
11. Definitions.

“Agreement” means this Software as a Service
Agreement.

“Customer Data” means electronic data and
information submitted by or for Customer to
PowerDMS In connection with the Services.

“Govemmant Customar” means a Customer which Is
a (a) US. Federal agency, (b) state government,
agency, department, orpolitical subdivision
(including a city, county or munlicipal corporation), or
(c) instrumentality of any of the foregoing {including
a municipal hospital or municipal hospital district,
polica or fire department, public library, park district,
state college or univarsity, indlan tribal economic
development organization, or port authority),

“Intellactual Property Rights” means all trade

sacrets, United States patents and patent
applications, trademarks (whether registered or
unregistered and including any goodwill acquired In
such trade marks), service marks, trade names,
copyrights, moral rights, database rights, design
rights, rights in know-how, rights In Confidential
Information, rights in inventions {whether patentable
or not) and all other intellactual property and
proprietary  rights  (whether reglstered or
unregistered, any application for tha foregoing, and
all rights to enforce the foregolng), and all other
equivalent or similar rights which may subsist
anywhere in the United States.

"Malicious Code” means code, files, seripts, agents or
programs Intended to do harm, including, for

example, viruses, worms, time bombs and Trojan
horses,

“PowerDMS” means PowerDMS, ine, » Delaware
corporation,
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“BowerDMS$_Technology” means the software
applications, tools, application programming
Interfaces (APls), connectors, programs, networks
and equipment that PowerDMS uses to make its
software as a service subscription products and
related sarvices avallable to its customers,

“Sarvice Order” means an ordering document issued
by PowerDMSand executed by Customer, whether or
not designated a “Sarvice Order”, specifying the
Services the Customer is purchasing from PowerDMS,
as such Servica Order may be amended from time to
time as mutually agreed by the Customer and
PowerDMS.  Sewvice Orders shall not Include
Customer’s purchasa order forms.

“Sarvicas” means the PowerDMS software as a
sarvice {SaaS} subscription products and/or
professlonal services described in one or more
Service Orders executed by the Customer,

Term?” means the perlod of time
ldentified on each Service Order, for which
PowaerDMS has committed to provide, and Customer
has committed to pay for, the Services,

“Usars” means an Individual who Is an employee or
independent contractor of Customer who has baen
authorized by Customer to use the Services, for
whom Customer has purchased a subsceiption, and to
whom Customer {or, when applicable, PowerDMS at
Customer's request) has supplled a user Identification
and password.

“Volunteered Data” shell Include any and all
suggestions, enhancement requests,
recommendations, corrections or other feedback
provided by Customer or its Users relating to the
Sarvices or the PowerDMS Technology as weli as any
portlon of the Customer Data thot the Customer




submits into the PowerDMS Success Community or
otherwise unamblguously [dentifles through the
Services as being made freely available to PowerDMS
or othar PowerDMS customers. Volunteered Data

Protected Health information

Card Industry-Data Security Standards (PCI-DSS),
Parsonally Identifiable Information (Pil), or personal
data of data subjects within the European Union {EU),
European Economic Area (EEA), or Switzerland,
Criminal History Information, TLETS informatien,

(PH)), data applicable to or ragufated by the Payment TAC information ar NCIC Information.

1.2, Construction. This Agreement applies to the provision of afl Services. The parties will anter into one or more
Sarvice Orders that contain additional terms and conditions applicable to the provision of certain Services. Upon
execution by the Customer (or upon becoming effective under Section 7.3), each Service Order will be incorporated
Into this Agreement. In the event of any confiict between the provisions of this Agraament and any Service Order,
the provistons of the Service Order will prevail, but only to the extent of such conflict and only to tha extent such
Sarvice order dos not conflict with the Johnson County and PowerDMS, Inc Contract Terms Addendum, Exhibit B,
which is Incorporated herein for all purposes.

2, Services

2.1. Services. PowerDMS will (a) make the Servicas available to Customar and Customer’s Users pursuant to this
Agreement and any applicable Service Orders, (b) provide applicable standard support for the Services at no
additional charge {or such other level of support specified in a Service Order), (c) use commarcially reasonable
efforts, using applicable current industry practices, to ensure the Services do not contaln or transmit any Malicious
Code, and {d) use commaercially reasonable efforts to make the Services available 24 hours a day, 7 days a week,
except for planned downtime {of which PowerDMS will give advance notice).

2.2, Subscriptlons, Unless otherwise provided in the applicable Service Order, Services are purchased as
subseriptions. If Customer elects to Increase the numbar of Users permitted to use the Services pursuant to a
subscription, fees for the additlonal Users will be calculated at the same per User pricing as the underlying
subseription and will be prorated for the portion of that subscription term remalning at the time the additional Users
are added. Any such modification to @ subseription will ba confirmed in writing by Customer, and both PowerDM$S
and Customer shall be subjact to the terms of this Agreement with respect to the additional Users and any new
Services purchased In connection with such modification.

2.3, Customer Responsibilitles, Customer will be responsible for {a) ensuring Customer and its Users comply
with terms and conditions of this Agreament and each Service Order, {b) the sccuracy, quality and legality of the
Customer Data, the means by which the Customer obtained tha Customer Data and Customer’s use of the Customer
Data In connection with the Services, (c) using reascnable efforts to pravent unauthorized access to or use of
Services, and provide prompt notice to PowerDMS of any unauthorized access or uss, (d) using the Services only In
accordance with this Agreemant, any applicable Service Orders and applicable laws and government regulations,
and {e) allocating the necessary resources and personnel to cooperate with PowerDMS staff In a timely manner to
allow the Services to perform.

24, Restrictions. Customer acknowledges that PowerDMS does not pre-screen, verify, or endorse the content
of the Customer Data that Customer or its Users stores or transmits via the Services. Customer will not, and will
ensure its Users do not (a) make any of the Sarvices avallable to anyone other than Users or use any Services for the
benefit of anyone other than Customer and its Users, unless otherwise agreed in writing by the partles, (b) sell,
:‘asell, llc‘ens:, sublicense, distribute, make available, rent or lease any of the Sarvices, or Include any of the Services
N3 service bureau or outsourcing offering, unless otherwise agreed in writi the parties, {c|
store or transmit infringing, libelous, or otherwise unlawful orut::rtlous mamnfl:ly or top mm;(rm fnea':e'::lﬁ
violation of the privacy rights, publicity rights, copyright rights, or other rights of any person or entity, (d) use the
Services to store or transmit Protected Health Information {PHI), unless otherwise agraed in writing by the partiss,
(e) use the Services to store, transmit or process the perscnal data of data subjects within the European Unfon (EU),
Europsan Economic Area (EEA), Switzerfand or the United Kingdom unless otherwise agreed in writing by the partles,
() use the Services to store or transmit data applicable to or regulated by the Payment Card Industry - Data Sseurity
Standards (PCI-DSS), (g) use the Services to store or transmit Malicious Code, (h) interfere with or distupt the
integrity or performance of the Sarvices {including, without Umitation, activities such as security penetration tests
stress tests, and spamming activity), (i) attempt to gain unauthorized access to the Services or its related systems o;
networks, () modify, copy, or create derivative works based on the Services or any part, feature, function or user
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interface thereof, {k) frame or mirror any part of the Services, other than framing on Customer’s own Intranets or
otherwise for Custamer's own internal purpases, (l) access the Services for the purpose of bullding, selling or
marketing a competitive product or sarvice or copying any PowerDMS Technology, (m) ramove the copyright,
trademark, or any other proprietary rights or notices lncluded within PowerDMS Technology and on and in‘any
documentation or tralning materials, {n) disassemble, reverse engineer, or decomplle the Services, including
PowerDMS Tachnology or otherwise attempt to cbtain or parceive the source code of PowerDMS Technology, or (o)
use the Services in a mannar which violates any applicable laws,

25. Infringing or Restricted Captent. PowarDMS resarves the right to delate or disable content stored,
transmitted or published by Customer using the Services upon receipt of a bona fide notification that such contant
infringes upon the Intellectual Property Rights of others, or if PowarDMS otherwise reasonably believes any such
content is in violation of Saction 2.4, .

2.6. Modifications to Servicas. The Services may be madified by PowerDMS from time to time as it deems
necessary to address changes in technology and the needs of its customenrs, provided thatany such medification will
not degrade the functionality of the Services in any material manner, unless required by applicable law. PowerDMS
will notify Customar [n advance of any material modifications,

2.7. Third Party Seryices. The Servicas may permit Customer and its Users to accass services or content provided
by third partles through the Services {“Third Party Sarvices®). Customer agreas that PowerDMS Is not the original
source and shall not be liable for any Inaccuracies contalned in any content provided in any of the Third Party
Services. PowerDMS makes no representations, warranties or guarantees with respect to the Third Party Sesrvices
or any content contained thorein. PowesDMS may discontinue access to any Third Party Services through the
Services if the relovant agreement with the applicable third party no longer permits PowerDMS to provide such
access. If loss of access to any Third Party Services (to which Customar has a subscription under this Agreement)
occurs during a Subscription Term, PowerDMS will refund to Customar any prepald fees for such Third Party Services
covering the remainder of the Subscription Term.

3. Proprietary Rights and Licenses

3.1, Limited Licanse to Usa Services. Subject to the terms and conditions of this Agreemant, PowerDMS hereby
grants to Customer a non-exclusive, non-transferable, limited, royalty-free license, without right to sub-license, for
the tarm of each Service Order, to access and use, and to parmit its Users to access and use, the Services, solaly for
Customer's operations In its ordinary course of business.

3.2, Limited license to Use Customar Data. Customer hereby grants to PowerDMS a non-exclusive, non-
transferable, limited, royalty-free license, without right to sub-license (except to its sub-procassors, as required for
the provision of the Servicas), to aggregate, compile, transmit, and otherwise use the Customer Data, as necessary
to perform the Services, to creata Statistical Data and Anonymized Data for the pusposes described In 3.3 belowand
as otherwise may be agreed in writing by Customer.

3.3, Statistical Data and Anopvmized Data, PowerDMS tracks and collects cartaln Information about how Users
use the Services and uses the information collected to obtain general statistics regarding tha use of tha Servicss and
to evaluate how Users use and navigate the Services {collectively, “Statistical Data”), PowerDMS may use Statistical
Data for PowerDMS’s internal analytical purposes, including the improvement and enhancement of the Servicesand
PowerDMS's other offerings. At times, PowerDMS may review the Statistical Data of multiple customers and may
combine, in a non-personally-identifiable format, the Statistical Data with Statistical Data derived from other
customers and users to create aggregate, anonymized data regarding usage history and statistics {collectively,
“Anonymized Data”). Anonymizad Data will not contain Information that identifies or could be used to identify
Customer or its Users. Customer agrees that Anonymized Data Is not Confidential Information of Customer,
PowerDMS may use Anonymized Data to create reports that {t may use and disclose for PowerDMS’s commercial or
other purposes,

8.4, Reservation of Rights, No rights or licanses are granted except as expressly sat forth herein. Withcut limiting
the foregoling, subject to the limited rights expressly granted in this Sectlon 3, all right, title and interest (including
all related Intellectus! Property Rights) in and to (a) the Services and the PowerDMS Technology Is retalned by
Pow;rgMS, :1;: (b) the Customer Data is retained by Customer.

» Feedback and Volunteered Data. Customer grants PowerDMS a worldwide tual, irrevoca
free license to use, disclase, reproduce, license or otharwise distribute and lnooq;::t:a lmol'the Suv:: :r:vda :‘Y;
PowerDMS Technology any “Volunteered Data®.

Page|3




3.6. Federal Government Use. If the Services or the PowerDMS Technology are made avallable to a federal
government end user, for ultimote federal government end use, tachnical data and software rights relatad to the
Services Include only those rights customarily provided to the public as specified in this Agraement.

4, Fees

4.1, Fees, Customer will pay PowerDMS all fees specified In a Service Ordar. Excapt as otherwise spacified in
this Agreement or In a Service Order, payment obligations are non-cancelable, and fees pald are non-refundable,
and quantitles purchased cannot be decreased during the relevant Subscription Term.

4.2. Payment Tarms. Each Service Order shall specify the faes applicable to the Subscription Term. Except as
otherwise spacified In a Service Order, fees are billad annually in advance of each year of the Subscription Term, but
regardless of the billing cycle, Customer Is responsible for the fees for the entira Subseription Term. Fees are due
within thirty {(30) days from the date of tha Invoice referencing such Service Order.

4.3. Customer Purchase Orders. Except as otherwise specified in a Sesvice Order, Customer will not require any
purchase order to pay fees due or otherwise to perform its obligations with respect to any Service Order. Any
reference to a purchase order in a Service Order or any assoclated Invoice is solely for Customer's convenience In
record keeping, and no such raference or any delivery of services to Customer following receipt of any purchase
order shall be deemed an acknowledgement of or an agreement to any terms or conditions referenced or included
in any such purchase order or In any way be deemed to modify, alter, supersade or supplement any Service Order
or this Agreement.

44. Jaxas. The fees set forth In each Service Order do not reflect any taxes, levies, duties or similar
govarnmantal assessments of any mature, including, for example, value-added, sales, use or withholding taxes,
assessable by any jurisdiction whatsoever (collectively, “Taxes”). Customer Is responsible for paying all Taxes
associated with Customer’s purchase and use of Services, excluding any taxes based upon PowerDMS’s parsonal
property ownership or net incoma. If PowerDMS has the legal obligation to pay or collact Taxes for which Customer
is responsible under this Section 4.4, PowerDMS will invoice Customer for, and Customer will promptly pay, the
amount of such Taxes unless Customer provides PowerDMS with a valld tax exemption certificate authorized by the
appropriate taxing authority.

4.5. Qverdue Charges. Any invoiced amount that is not recelved by PowsrDMS when due as set forth ina Service
:Drderwm be subject to 8 late payment fee of 1.5% per month or the maximum rate permitted by law, whicheveris

ower.

4.6. Suspansion of Services, If any amount owing by Custonier Is more than 30 days overdue, PowarDMS may,
without limiting its other rights and remedles, suspand the Services untif such amounts are paid in full,

4.7. Payment Disputes, PowerDMS will not exercise its rights under Section 4.5 or 4.6 so long as Customer Is
disputing the applicable charges reasonably and ingood faith and Is cooparating diligently to resolva the dispute.

5. Confidenttality

5.1. Dafinition of Confldential Informatian. “Confidential information® means all Information disclosed by a
party (“Disdosing Party”) to the other party {“Recelving Party”), whether orally or In writing, that is designated as
confidential or that reasonably should be understood to be confidential given the nature of the information and the
circumstances of disclosure. Customer's Confidential Information Includes its Customer Data. PowarDMS$
Confidential information includes the PowerDMS Technology and the Services, The Confidential Information of each
party includes the terms and conditlons of this Agreement and all Service Orders {including pricing), as well as
business and marketing plans, tachnology and technical Information, product plans and designs, and business
processes disclosed by such party. However, Confidential Information does not Include any information that (a) Is or
becomas generally known to the public without breach of any obligation owed to the Disclosing Party, {b) was known
to the Recelving Party prior to its disclosure by the Disclosing Party without breach of any obligation owed to the
Disclosing Party, {c) is received from a third party without breach of any obligation owed to the Dlsclosing Party, or
{d) was independently developed by the Racelving Party. NOTWITHSTANDING SECTION 5.1, PowerDMS$ understands
and agrees that Johnson County is a patitical subdivision of the State of Texas and as such contracts, pricing and
payment for services are not confidential and wiil not ke maintained as confidential by Johnson County.

5.2. Obligations, The Recelving Party will use the same degree of cara it uses to protect the confidentiality of its
own confldential information of like kind (but not less than reasonable cars) (i) not to use any Confidentfal
Information of the Disclosing Party for any purpose outside the scope of this Agreement and (i1} except as otherwise
authorized by the Disclosing Pasty In writing, to limit access to Confldenttal Information of the Disclosing Party to
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those of its amployees and contractors who need access for purposes consistent with this Agreement and who have
slgned confidentiality agreements with the Racelving Party containing protections not less protective of the
Confidential Information than those hareln.

5.3. Excaptions. The Recelving Party may disclose Confidantial Information of the Disclosing Party to the extent
compalled by law to do so, provided the Recalving Party gives the Disclosing Party prior notice of the compelled
disclosure (to the extant lagally permitted) and reasonabla assistance, at the Disclosing Party’s cost, if the Disclosing
Party wishes to contest the disclosure.

54, Equitable Relief, The parties recognize and agree there Is no adequate remedy at law for breach of the
provisions of the confidentiality obligations set forth In this Section 5, that such a breach would Irreparably harmthe
Disclosing Party and the Disclosing Party Is entitled to seek equitable refief (including, without limitation, an
injunction) with respect to any such breach or potental breach in addition to any other reamedies avallable to it at
{aw or In equity.

6. Customer Data

6.1, Data Protection. PowerDMS will maintain sdministrative, physical, and technical safeguards for protaction
of the security, confidentiality and intagrity of the Customer Data. Those safeguards will include, but will not be
limited to, measures for preventing access, use, modification or disclosure of Customer Data by PowerDMS
personnel except (a) to provida the Services and prevent or address service or technical problems, (b) as compelled
by applicable law, or (c) as Customer expressly permits in writing. Customer acknowledges and agrees that it is
commercially reasonable for PowerDMS to rely upan the security processes and measures utilized by PowerDMS’s
cloud infrastructure providars.

6.2. Data Breach Notifieatian. PowerDMS will notify Customer of unauthorized access to, or unauthorized uss,
loss or disclosure of Customer Data within custody and control (a “Security Breach”) within 72 hours of PowerDMS's
confirmation of the nature and extent of the sama or when required by applicable law, whichever is earlier. Each
party will reasonably cooperate with the other with respact to the investigation and resolution of any Security
Breach. Excapt to the extent required otherwlse by applicable law, Customer will have approval sights on notifying
any third-party regulatory authority of the Security Breach, If applicable law or Customer’s policles require
notiication of its Usars or others of the Security Breach, Customer shall be responstble for such notification.

6.3. Data Exnort, Ratention and Destruction. Customer may export or delete Customer Data from the Services
at any time during a Subscription Term, using the existing features and functionality of the Services. Customer Is
solely responsible for its data ratention obligations with respect to Customer Data. If and to the extent Customer
cannot export or delete Customer Data stored on PowerDMS's systems using the then existing features and
functionality of the Services, PowarDMS will, upon Customer's written request, maka the Customer Data avalilable
for export by Customer or destroy the Customer Data. If Customer requires the Customer Data to be exportad ina
different format than provided by PowerDMS, such additional services will be subject to a separats agreementon a
time and materials basls, Except as otherwise required by applicable law, PowerDMS will have no obligation to

maintain or provide any Customer Data more than ninety (90) days after the expiration or termination of this
Agreement.

7. Term; Termination

7.1. JTarm_of Agreement. Subject to earller termination as provided balow, this Agreement begins on the
Effectiva Date and continues for as long as any Subscription Terms are in effect.

7.2. Tarmination for Breach. A party may tarminate this Agreement or any Service Order {a) upon 30 days
written notice to the other party of a material breach If such breach remalns uncured at the expiration of such
period, or (b) if tha other party becomes the subjact of a petition in bankruptcy or any other proceading relsting to
Insotvency, receivarship, liquidation or assignment for the benefit of creditors.

7.3. Suhscription Term and Renawal. The length of the Subscription Term will be as specified in the applicable
Service Order. At least 30 days prior to the expiration of a Subscription Term, PowerDMS will send a new Sesvice
Order notifying Customer of the pricing applicabla to a renawal subscription for a period equal to the expiring
Subscription Term. PowarDMS reserves the right to Increasa the subscription fees applicable to the renewal
subscription. The new Service Ordear shall be deemed to be effective IF Customer (a) retumns the executsd Sarvice
Order to PowarDMS, (b} remits payment to PowesDMS of the fees sat forth in the Involce referencing the Service
Order, or {c) the Customer or any of its Users access or use the Services after the explration of the previcus
Subscription Term. ANY INCREASE IN FEE s ONLY effactive If the Sheriff of Johnson County or the Purchasing Agent
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of Johnson County provides written, spacific, conspicuous and unambiguous approval of the Increased fee prior to
such increased fee being charged to Johnson county.

7.4, Effact of Tarmination. Upon termination of this Agreement for any reason, Customerand lts Users will cease
alluse of the Servicas and, excapt for PowerDMS's right to receive accrued but unpald faes and as provided inSection
11.12 (Survival), all rights and obligations of the parties hereundaer will automatically cease. Notwithstanding the
foregoing, tarmination will not affect or prejudice any right or remedy that a party possesses with respect to any
breach of this Agreement occurring on or before the date of termination. If this Agreement is tarminated by
Customer In accordance with Section 7.2 {Tarmination for Breach), PowerDMS will refund to Customer any prepald
fees covering the remainder of the Subscription Term after the offective dats of termination, ’

7.5. Suspansion, PowerDMS may suspend Customer’s or any User’s right to access or use any portion of the
Services if PowerDMS determines that Customer's or Users’ use of the Services (i) poses a security risk to the
Services, PowerDMS or any third party, (i} may adversely Impact the Services, or the networks or date of any other
PowerDMS customaer, business partner or service provider, (I1) does not comply with this Agreemant, a Service Order
or applicable law, or {iv) may subject PowesDMS or any third party to liability. PowerDMS will endeavor to provide
as much notice as is reasonably practicable under the circumstances, and to reinstate the Services as soon as
reasonably practicable following resolution of the lssue.

8 Representation and Warranties; Disclaimers

8.1. PowerDMS. PowerDMS represents and warrants that (a) it has the full power and authority to enter into
this Agreement, to perform its obligations under this Agreement, and to grant the licenses and rights granted to
Customer in this Agraement; {b) this Agreemeant is the legal, valld, and binding obligation of PowerDMS, enforceable
against & in accordance with the terms hereof, except to the extent such enforceabllity may be limited by
bankruptcy, reorganization, Insolvency or simlilar laws of general applicabllity governing the enforcemant of the
rights of creditors or by the general principles of equity (regardiess of whether considered In a proceading at law or
in equity) (c} t will comply with all applicabla laws relating to its performance and/or obligations under this

. Agreament; (d) this Agreement doas not conflict with any othar contract or obligation to which it Is a party or by
which it is bound, and (e) it will perform tha Services in accordance with this Agreement in a timely, professional and
workmaniike manner.

8.2. Customer. Customer represents and warrants that (a) &t has the full power and authority to entar into this
Agreement, to perform its obligations under this Agreement, and to grant the licensas and rights granted to
PowerDMS; (b) this Agreement is the legal, valld, and binding obligation of Custonter, enforceable against It in
accordance with the terms hersof, except to the extent such enforeeabllity may be Umited by bankruptey,
reorganization, Insolvency or similar Iaws of generalapplicability governing the enforcement of the rights of creditors
or by the general principles of equity (regardlass of whether constderad in a proceeding at law or in equity}; (c) this
Agreament does not confllct with any other contract or obligation to which it Is a party or by which it Is bound; and
(dl) it will comply with all applicable laws relating to its performance and/or obligations under this Agreament.

83. Mﬂwm&m THE WARRANTIES SET FORTH IN SECTION 8.1 AND 8.2 ARE LIMITED
WARRANTIES AND ARE THE ONLY WARRANTIES MADE g8Y POWERDMS AND CUSTOMER, HEREUNDER,
RESPECTIVELY. EACH OF POWERDMS AND CUSTOMER EXPRESSLY DISCLAIMS, AND THE OTHER PARTY HEREBY
EXPRESSLY WAIVES, ALL OTHER WARRANTIES OR REPRESENTATIONS WITH RESPECT TO THE SUBJECT MATTER OF
THIS AGREEMENT, INCLUDING THE SERVICES, EXPRESS OR IMPUED, INCLUDING WARRANTIES OF
MERCHANTABILITY, TITLE, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, ERROR-FREE OPERATION,
UNINTERRUPTED ACCESS, THAT THE SERVICES ARE SECURE, OR THAT THE SERVICES WILL BE AVAILABLE
CONSTANTLY AND IN AN UNINTERRUPTED MANNER AND ANY OTHER IMPLIED WARRANTY ARISING FROM COURSE
OF DEALING OR COURSE OF PERFORMANCE, IN ADDITION, ALL THIRD-PARTY OFFERINGS ARE PROVIDED “AS-IS* AND
ANY REPRESENTATION OR WARANTY OF OR CONCERNING ANY OF THEM IS STRICTLY BETWEEN CUSTOMER AND
THE THIRD-PARTY OWNER, POWERDMS MAKES NO WARRANTY THAT THE SERVICES WILL COMPLY WITH THE LAWS

(INCLUDING WITHOUT LIMITATION ANY LAWS RESPECTING DATA PRIVACY) OF ANY JURISDICTION OUTSIDE OF THE
UNITED STATES OF AMERICA.

9, indemnHication
9.1. By PowerDMS, PowerDMS will defend Customer from and agalnst any clalm, demand, sult or proceeding

made or brought against Customar by a third party alleging that the Services Infringe or misappropriate such third
Party’s intellectual Property Rights, provided PowerDMS is Promptly notified of any and all such claims, demands,
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suits or proceedings and given reasonable assistance and the apportunity to assume primasy control aver defense
and setzemant. 'I;Bhe foregoing obllgations do nbt apply with respect to any Infringament resulting from the i
modification of the Services or combination of the Services with software, hardware, data, or processas not provided
by PowarDMS, the continued use of the Services by Customer after being notified of the alleged infringement or
after being Informed of modifications that would have av:;lded the infringement, or Customar’s use of the Services
ement or the applicable Service Order,

" vigl.az.ﬂonmcfwthls“;?e r. Tothe extent p:mttup d by applicable law, Customer will defend PowerDMS from and against
clatm, damand, suit or proceeding made or brought against PowerDMS (a) by a third party alleging that any Customer
Data infringes or misappropriates such third party's Intellactual Property Rights, (b} In connection with Customer’s
viclation of any applicable laws, or (¢} in connaction with a dispute between 8 User and Customar, in each case
provided that Customer Is promptly notified of any and all such claims, demands, sults or proceedings and given
reasonable assistance and the opportunity to assume sole control over defense and settlement.

9,3, Mitigation. If, due to a claim of infringement, the Services are hald by a court of competent jurisdiction to
be or are belleved by PowerDMS to be infringing, PowsrDMS may, at its option and expense (a) replace or modify
the Services to be non-infringing provided that such modification or replacement contains substantially similar
features and functionality, (b) obtain for Customer a licensa to continue using the Services, or (c) if neither of the
foregoing Is commerchlly practicable, terminate this Agreement and Customar’s rights hareunder and provide
Customer a refund of any prepaid, unused fees for the Services.

9.4. Exclusive aemg!w ?Tlrl:Sectlon 9 states tha indemnifying party’s sole liability to, and the indemnified party’s
exclusive remedy against, the other party for any type of clalm described in this Section 9.

10, LimMtation of Liability.

101, Exclusion of Cartaln Glalms. REGARDLESS OF WHETHER ANY REMEDY SET FORTH IN THIS
AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE OR OTHERWISE, IN NO EVENT- WILL EITHER PARTY HAVE ANY
LIABILITY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, COST OF COVER OR SUBSTITUTE SERVICES,
PUNITIVE OR EXEMPLARY DAMAGES, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, ARISING OUT OF THIS
AGREEMENT, INCLUDING LOSS OF BUSINESS, REVENUE OR ANTICIPATED PROFITS, EVEN [F SUCH PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ADDITION, POWERDMS SHALL NOT BE UABLE FOR THE
CRIMINAL ACTS OF THIRD PARTIES,

102. Aimitation of Liabllitv, EXCEPT WITH REGARD TO LIABILITY FOR THE INDEMNITY OBLIGATIONS
UNDER SECTION 9 (INDEMNIFICATION), IN NO EVENT WILL EITHER PARTY'S AGGREGATE LIABILITY UNDER THIS
AGREEMENT WHETHER IN CONTRACT, TORT OR ANY OTHER THEORY OF LIABIUTY, EXCEED THE SUM OF ALL
AMOUNTS REQUIRED TO BE PAID BY CUSTOMER TO POWERDMS (N CONNECTION WITH THIS AGREEMENT IN THE
12 MONTH PERIOD PRECEDING THE DATE OF THE EVENT INITIALLY GIVING RISE TO SUCH LIABILITY. THE PARTIES
ACKNOWLEDGE THAT THE FOREGOING LIMITATIONS ARE AN ESSENTIAL ELEMENT OF THE AGREEMENT BETWEEN
THE PARTIES AND THAT IN THE ABSENCE OF SUCH LIMITATIONS, THE PRICING AND OTHER TERMS SET FORTH IN
THIS AGREEMENT WOULD BE SUBSTANTIALLY DIFFERENT. .

11, General Pravisions

11.1. Entire Agresment. This Agreement, Exhibit A, Exhibit B and any Service Orders executed by
Customer (or deemad effective under Section 7.3) constitute the entire agraemant and understanding between the
parties with respect to the subjact matter hereof and supersede all prior written, electronlc or oral communications,
representations, agreemants or understandings batween the partlas with respect thereto. Any Service Order
executed or amended, or any Subscription Term specified In any Ssrvice Order which is renewed or atherwise
extended, shall be subject to the terms and conditions of this Agreement. The partles agree that the terms and
provisions of the Johnson County and PowarDMS, Inc. Contract Terms Addendum, Exhibit B, which is incorporated
herein for all purposes, shall have priority over all other terms and provisions unless such terms or provisions are
specifically medified by written agraement and approved by the Commissionars’ Court of Johnson County, Texas.

1.2, Government Entity Addendum, IFCustomer Is a Gevernment Customer, the Government Customer
Addendum (attached hereto as Exhibit A) is hereby Incorporated into the Agreement.

1138, No Walvar, The fallure of a party to enforce any right or provision in this Agreement wiil not
constitute a waiver of such right or provision.

114, Assignmant. This Agreement Is not assignable, transferable or sublicansable by Customer except

with PowerDMS's prior written consent. PowarDMS may assign this Agreement without Customer’s consent to a
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parent, subsldiary, an acquirer of all or substantially all of the assets of PowerDMS or a successar by merger or other
business combination. This Agreement shall be binding upon and shall inure to the benefit of the parties hereto and
thelr respective successors and permitted assigns.

11.5. Severability, If any provision of this Agreament is held invalid or unenforceable by any court of
competent jurisdiction, such provision will be deemed stricken from the Agreement and.the remaining provisions of
this Agreement will remain in full force and effect.

11.6. Relationship of Parties. No agency, partnership, joint venture, or employment iscreated as a result
of this Agreement and neither party has any authority of any kind to bind the other in any respect whatsoever.

11.7. Publicity. Unless otherwise provided in the applicable Sales Order, PowerDMS may identify
Customer as one of its customers.

11.8. No Third Party Beneficiaries, There are no third-party beneficiaries under this Agreament.

11.8. Resolution of Disputes. In the event of a dispute between the parties regarding this Agreement,

the parties agree to select a mutually agreeable, neutral third party to help them mediate any dispute that arises
under the terms of this Agreement, The parties agree that they shall share equally the cost of the mediation filing
and hearing fees and the cost of the mediator; however, each party shall bear its own attorney's fees and associated
costs and expenses. If the mediation fails to resolve the dispute, the parties agree that the dispute may proceed to
litigation.

11.10. Noticas. All notices under this Agreement will be In writing and will be deemed to have been duly
glven (a) when recelved, if personally delivered; (b) when receipt is electronically confirmed, if transmitted by
facsimile or e-mall; {c) the day after it is sent, i sent for next day dellvery by recognized overnight delivery service;
and (d) upon receipt, if sent by certified or registered mall, return receipt requested. All notices will be given using
the contact Information with respect to each party set forth in the applicable Service Order or such other contact
information as may be designated by a party by giving written notice to the other party pursuant to this Section
11,10,

11.11, Force Majeure. Neither party will be liable far failure to perform its obligations hereunder, except
the obligation to make payment due, to the extent that i's performance is prevented, hindered or delayed as a
result of strikes, riots, fires, explosions, acts of God, epidemics, pandemics, acts of terrorism, war, governmental
action, labar conditions, internet service interruptions or slowdowns, vandalism ar cyber-attacks, or any other cause
beyond the reasonable control of such party.

1112, Electronic Signatures; Counterparts. Signatures and other express indications of agreement sent
by electranic means (facsimile or scanned and sent via e-mail or signed by electronlc signature service where legally
permitted) will be deemed original signatures. This Agreement may be signed in multiple counterparts, each of which
will be deemed an original and which wiil together constitute one agreement.

1113, Survival. All sections of this Agreement which by their nature should survive termination will
survive termination, Including, without limitation, accrued rights to payment, acknowledgements and reservations
of proprietary rights, confidentiality obligations, warranty disclaimers, and limitations of lia bility.

11.14, The terms and provisions of the Johnson County and PowerDMS, Inc, Contract Terms Addendum,
Exhibit B, are incorporated herein for all purposes.

IN WITNESS WHERECF, the Parties have executed this Agreement as of the dates Indicatad below.

Customer PowerDMS
JOHNSON COUNTY, TEXAS PowerDMS, Inc,
BY: Q _SQQQ&&W BY: //ﬂ%;&%w%
PRINT NAME: JUDGE ROGER HARMON PRINT NAME; Aer Hre SEXGLeL T

PRINT TITLE: JOHNSON COUNTY JUDGE PRINT TITLE: VP Sales

DATE SIGNED: /Q/c?b/ 020 DATE SIGNED: ____ /0. 1&. 2620
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Exhibit A
Government Customer Addendum

This Gevernment Customer Addendum (“Addendum”) forms part of the Agreement, and In the case of any conflict
or inconsistency betwaen the terms and provisions of this Addendum and the Agreement, the terms of this
Addendum shall contral.

1.

3.

5,

Applicabllity. The provislons of this Addendum shall apply only If Customer is a Government Customer
under the Agreement.
Termination for Non-Appropriation of Funds. If Customer Is subject to federal, state or local law which
makes Customer’s financial obligations under this Agreement contingent upon sufficient appropriation of
funds by the applicable legislature (or other appropriate governmental body), and if such funds are not
forthcoming or are insufficlent due to fallure of such appropriation, then Customer will have the right to
terminate the Agreement at no additional cost and with no penalty by glving prior written notice
documenting the lack of funding. Customer will provide at least thirty {30) days advance written notice of
such termination, Customer will use reasonable efforts to ensure appropriated funds are available. If
Customer terminates the Agreement under this Section 2, Customer agrees not to replace the Services
with functionally similar products or services for a period of one year after the termination of the
Agreement,
Indemnification. If Customer is prohibited by federal, state or local law from agreeing to hold harmless or
indemnify third partles, Section 9.2 of the Agreement shall not apply to Customar, to the extent
disallowed by applicable law.
Open Records. If the Customer Is subject to federal or state public records laws, including laws styled as
open records, freedom of information, or sunshine laws (“Open Records Laws") the confidentiality
requirements of Sectlon 5 of the Agreement apply only to the extent permitted by Open Records Laws
applicable to the Customer. This Section is not intended to be a waiver of any of the provisions of the
applicable Open Records Laws, Including, without limitation, the requirement for the Customer to provide
notice and opportunity for PowerDMS to assert an exception to disclosure requirements in accordance
with the applicable Open Records laws,
Resolution of Disputes. The arbitration provisions of Section 11.9 shall not apply, and instead, If
mediation fails to resolve the dispute, either party may initiate a legal proceeding in a court of
competent jurisdiction.

a. The terms and provisions of the Johnson County and PowerDMS, Inc. Contract Terms Addendum,

Exhibit B, are incorporated herein for all purposes.

Customer PowerDMS

JOHNSON COUNTY, TEXAS PowerDMS, Inc.

BYQGM\A BY: //ﬂ/%m%'

PRINT NAME: JUDGE ROGER HARMON PRINT NAME: /M_‘IL /4185' Env LT

PRINT TITLE: JOHNSON COUNTY JUDGE PRINT TITLE; VP _SwtLiss

DATE SIGNED: /'0/&6/ Q00 DATE SIGNED: /606 2620
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JOHNSON COUNTY and POWERDMS, INC CONTRACT TERMS
ADDENDUM — 2020
Exhibit B to PowerDMS, Inc. Software as a Service Agreement

The Johnson County Commissioners Court Finds, and the Parties Agree,
as Follows:

1.1

This Addendum is part of an Agreement between Johnson County, Texas, a political
subdivision of the State of Texas, (hereinafter referred to as “COUNTY™ or as “CUSTOMER" in
accord with the PowerDMS, Inc Software as a Service Agreement), and PowerDMS, Inc
(hereinafter sometimes known as “PowerDMS” or “COMPANY” or “Service Provider”)
héreunder (collectively, the “Parties” or each individually a “Party”). This Addendum is partof
the Agreement with PowerDMS and is intended to modify the PowerDMS Software as a
Service Agreement and any other document proffered to Johnson County by PowerDMS, or
or its agents and the PowerDMS Order Form and other documents defining the Agreement
between Johnson County, Texas and PowerDMS, Inc. '

21
This Agreement will be governed by and construed according to the laws of the State of

Texas. Venue for any action or claim arising out of the Agreement must be in the state district
courts in Johnson County, Texas or the federal district courts in Dallas County, Texas. Any
provision stating that County agrees to waive any right to trial by jury is hereby deleted.

22
Limitations for the right to bring an action, regardless of form, shall be governed by the laws
of the State of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any
provision to the contrary is hereby deleted.

2.3
Under Texas law, a contract with a govemmental entity that contains a claim against future
revenues is void; therefore, any term which provides for such a claim is hereby deleted, Johnson

Cgunty will, upon request of a party to the contract, certify the funds available to fulfill the terms of
this Agreement.

31

The Efartiw agree that under the Constitution and laws of the State of Texas, Johnson County

cannot enter into an agreement whereby Johnson County agrees to indemnify or hold harmless any

other party; therefore, all references of any kind to Johnson County indemnifying and holding
harmless any individuals or entities for any reason whatsoever are hereby deleted.

ADDENDUM - PowesDMS, In.
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3.2
Article XI, Section 7(a) of the Texas constitution provides in relevant part:
... But no debt for any purpose shall ever be incurred in any manner by any city or
county unless provision is made, at the time of creating the same, for levying and
collecting a sufficient tax to pay the interest thereon and provide at least two per cent
(2%) as a sinking fund, except as provided by Subsection (b) ...

This provision is interpreted with respect to contractual obligations of Texas county and city
government entities to prohibit such government entities from entering into an indemnity agreement
and to nullify such agreement provisions.

4.1

The Parties agree and understand that County is a political subdivision of the State of Texas,
and therefore has certain governmental immunity, sovereign immunity and limitations on liability,
and that County’s general liability and vehicle insurance coverage is with the Texas Ass'ocgatmn of
Counties Risk Pool and said “insurance coverage” is limited to the statutory maximum limits oft.he
Texas Tort Claims Act; therefore, any provisions to the contrary are hereby deleted. The Parties
agree and understand that County does not waive any of its common law, statutory or constitutional
defenses to which it may be entitled.

4.2 .
The Parties agres and understand that County will not agree to waive any rights aqd .remedms
available to County under the Uniform Commercial Code (“UCC”); therefore, any provision to the
contrary is hereby deleted.

43
The Parties agree and understand that County will not agree to be responsible for any sales
tax, use tax, or any other taxes, fees, fines or penalties that may be imposed, levied or assessed by
any federal, state or local govemment or agency which relates to the Agreement, the equipment or its
use; therefore, any provision to the contrary is hereby deleted.

44
The Parties agree and understand that County will provide statutory workers compensation
forits employees; however, County does niot agree to include a waiver of subrogation, and therefore
any provisions to the contrary are hereby deleted.

21
Pursuant to Texas Government Code Section 2251.021 and this Agreement, a paymentby a
govemmental entity under a contract is overdue on the 31% day afier the later of:
a the date the governmental entity receives the goods under the contract;
b. the date the performance of the service under the contract is completed; or
(X the date the govemmental eatity receives an invoice for the goods or service.

ADDENDUM - PawerDMS, Inc,
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Pursuant to Texas Government Code Section 2251.021 and this Agresment, a payment begins to
accrue interest on the date the payment becomes overdue. The rate of interest that accrues on an
overdue payment is the rate in effect on September 1 of the fiscal year in which the payment
becomes overdue. The rate in effect on September 1 is equal to the sum of: (1) one percent; and (2)
the prime rate as published in the Wall Street Journal on the first day of July of the preceding fiscal
year that does not fall on a Saturday or Sunday. Interest on an overdue payment stops accruing on
the date the governmental entity or vendor mailed or electronically transmits the payment. Therefore,
all provisions to the contrary are hereby deleted.

6.1
No officer, member or employee of County, and no member of its goveming body and no
other public officials of the governing body of the locality or localities in which the project is
situated or being carried out who exercises any functions or responsibilities in the review or approval
of the undertaking or carrying out of this project shall participate in any decision relating to this
Agreement which affects his/her personal interest, have any personal or pecuniary interest, direct or
indirect, in this Agreement or the proceeds thereof,

6.2

To the extent, if any, that any provision in this Agreement is in conflict with Texas
Govemment Code §552.001 ef seq., as amended (the "Public Information Act"), the same shall be of
no force and effect. Furthermore, it is expressly understood and agreed that Johnson County, its
officers and employees may request advice, decisions and opinions of the Attomney General of the
State of Texas in regard to the application of the Public Information Act. In the event of a request for
documents or materials pursuant to the Texas Public Information Act (Texas Govemment Code
Chapter 552) or similar law pertaining to documents or information County reasonably believes that
COMPANY might lawfully seek to claim as confidential, then County will forward the request to
COMPANY. It shall be the obligation of COMPANY to prepare and submit to the Texas Attorney
General’s Office any claim and supporting brief or materials necessary to assert a claim that the
documents or materials may be withheld pursuant to Texas Govemment Code Chapter 552 or other
applicable law. County will cooperate with COMPANY in making such submission to the Texas
Attorney General’s Office. COMPANY acknowledges and understands that contracts,

agreements, payment and revenune of a political subdivision of the State of Texas are public
information and are not confidential.

63

Services provided under the Agreement shall be provided in accordance with all applicable
state and federal laws. '

6.4

Under the Constitution and laws of the State of Texas, public property is exempt from forced
sales and liens may not attach thereto.

ADDENDUM - PowerDMS, Inc.
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&3
It is understood and agreed that Johnson County will not be subject to arbitration;
therefore, any paragraph or provision requiring arbitration, is hereby deleted.

6.6
P~

Johnson County shall be responsible for the acts or failure to act of its employees, agents or
servants, provided, however, its responsibility shall be subject to the terms, provisions and
limitations of the Constitution and laws of the State of Texas, particularly the Texas Tort Claims
Act

7.1

If the Agreement provides for the continuation of this Agreement from year to year, then
continuation is subject to current funds available for the Agreement, the allocation of funds to meet
the terms of this Agreement, and subject to the approval of the Johnson County Commissioners
Court. However, this Agreement need not be specifically identified in the annual budget or budget
process, Utilization of the equipment or services provided by COMPANY pursuant to the terms of
this Agreement by County will constitute the County’s action and intent to continue this Agreement
barring a specific written notice to the contrary. Notwithstanding the foregoing, in no eventshall
this Agreement continue for a period exceeding 60 months from the date of execution of this
Addendum without additional specific consideration and approval by the Commissioners
Court of Johnson County, Texas.

12
COMPANY certifies that pursuant to Section 231.006 of the Texas Family Code that the
individual or business entity named in this contract is not ineligible to receive the specified
payment(s) and acknowledges that this contract may be terminated and payment may be withheld if
this certification is inaccurate. COMPANY states that it is not ineligible to receive State or Federal
funds due to child support arrearages

13
COMPANY verifies that it does not boycott Israel and will not boycott Isvael during the
term of this contract. The term “boycott Israel” is as defined by Texas Government Code
Section 808.001, effective September 1,2017. COMPANY further verifies that it is not engaged
in business with Iran, Sudan, or any foreign terrorist organization. The term “foreign
terrorist organization” means an organization designated as foreign terrorist organization by
the United States Secretary of State as authorized by 8 U.S.C. Section 1189.

74
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Notwithstanding any other provisions contained in the contract documents, any amendment
to the terms of the contract must be specifically approved by the Commissioners Court of Johnson
County and signed by the Johnson County Judge.

15
Notwnthstandmg any other provision in this Addendum or the associated documents, to the
extent COMPANY is being contracted to provide information technology and services orto maintain
and make available information for use by Johnson County and the public, including documents,
data, content and records then said documents, data, content and records are and shall be the
exclusive property of Johnson County, Texas or the State of Texas or a political subdivision thereof.

1.6
Atany time following the expiration of the initial term of the contract, COUNTY may terminate the
contract at its discretion by giving COMPANY 90 days written notice of such termination.

8.1

In the event of any conflict between the terms and provisions of this Addendum and the
terms and provisions of those contractual provisions tendered to Jobnson County in the
Agreement, this Addendum shall control and amend the contractual provisions of the
Agreement and any provision to the contrary is hereby deleted. THE TERMS OF THIS
ADDENDUM SHALL BE FULLY OPERATIVE AND HAVE PRIORITY OVER ALL OTHER
DOCUMENTS AND TERMS AND ANY TERM TO THE CONTRARY IN OTHER
DOCUMENTS PUT FORTH BY COMPANY IS HEREBY DELETED.

APPROVED AS TO FORM AND CONTENT:

JOHNSON COU&X

ROy J6) /030
Roger Harmoh Date '
As Johnson County Judge

ADDENDUM - PowerDMS, Inc.
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PowerDMS, Inc. (COMPANY):

/(/,a—/ /ﬂ'f“w#/ 00 L. 2028

Authorized Representative of Date
PowerDMS, Inc.

Printed Name: __ A/ Aesiewrece T Title: VP SHLiEs
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P(l)we rDM S 1800.749.5104 { 407.210.0113 www.powerdms.com 101 S. Garland Ave, Ste 300 Orlando, FL 32801

Order Details

Service Order

Account Number: A-1005 ' Order #: Q-112395
Customer: Johnson County Sheriff's Office (TX) Order Date: 11/1/2020
Sales Rep: Laura Hays Valid Until: 10/30/2020

Subscription Start Date: Per signature date below
Subscription Term (months): 12

Customer Contact

Billing Contact: “Johnson Cumy Sheriff's Office (TX Billing Contact Email:  kgeorge@johnsoncountytx.org
Keven George Phone: 817-556-6058

Address: 1102 E. Kilpatrick Fax:
Cleburne, TX 76031

Payment Term: Notes:

PO Number:
Subscription Service ‘

YEAR-1
Item Type - Qty Total
PowerDMS Pro Base Recurring - 1 ‘ $4,000.00

Caplure signatures 1o ensure acknowledgement of crucial content. and generate reports based on user activity. Create workflows to simplify
content updates and approvals. View content changes side-by-side.

PowerDMS Pro License Recurring 200 $3,281.25
Per user license for PowerDMS Pro :

PowerDMS Training Recurring 200 $1,750.00
Develop courses from your content to traln employees, and create tests and exams 1o ensure understanding. Assign, track and award certificates,
PowerDMS University - 100-499 Recurring 1 $500.00
Access (o PowerDMS University with unlimited Boot Camp registrations.

$S0 Service <250 Recurring 1 $750.00
Single Sign on Service

Onboarding Lite Package Services 1 $0.00

This package ensures a smooth implementation and successful ongoing use of PowerDMS. This package includes :mplementation
Management: Led by a designated implementation Specialist, guiding administrators through predetermined milestones to lead 10 a successful
product launch, Project Management, Document and User import and Site Configuration.

YEAR-1 TOTAL: $10,281.25
| Subscription Term Jotal : | $10,281.25

]

Additional Terms and Conditions

Payment Terms All invoices issued hereunder are due upon the Invoice due date. The fees labeled “Year 1 Total® shall be invoiced immediately,
and If the Subscription Term is for a period longer than one year, the fees for future years shall be Invoiced annually In advance of each 12 month
period of the Subscription Term, but regardless of the billing cycle, Customer is responsible for the fees for the entire Subscription Term. The fees
set forth in this Service Order are exclusive of all applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible
for payment of any such applicable taxes, levies, or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable.

Terms & Conditions Unless otherwise agreed in a written agreement between PowerDMS and Customer, this Service Order and the services 1o be

furnished pursuant to this Service Order are subject to the terms and conditions set forth here: hup/{vavw.powerdms.com/terms-angd-conditions/.
The Effective Date (as defined in the terms and conditions) shall be the date set forth below.
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p(bwe rDMS 1800.749.5104 f 407.210.0113 www.powerdms.com 101 S, Garland Ave, Ste 300 Orlando, FL 32801

Service Order

Accepted and Agreed By Authorized Representative of:
Johnson County Sheriff's Office (TX)

Signature: @ \ N

Printed Name: Roger Harmon (

Title: County Judge

pate /07/ 36/3030

THE INFORMATION AND PRICING CONTAINED IN THIS SERVICE ORDER IS STRICTLY CONFIDENTIAL
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